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3. KEY PRINCIPLES

BBEST Design Guide 23 

DRAFT



DRAFT



DRAFT



DRAFT



DRAFT



DRAFT



DRAFT



DRAFT



DRAFT



DRAFT



DRAFT



DRAFT



DRAFT



DRAFT



DRAFT



RETAIL CENTRE 

Vision 
L--�----- --------- --------- -------- Neii!hbourhood Plan 

Encourage better Infill development 

Where new development is introduced into the Retail 

Centre it should be of a standard that reflects the 

importance of the shopping area and the designation 

as a Conservation Area. 

New development should be of a scale, form and 

materials palette that responds to the overriding 

characteristics of the area and its setting. This does 

not necessitate a pastiche approach but instead 

should encourage an appropriate standard of 

materials palette and attention to detail. 

Improve shopfronts 

A coordinated approach to shopfront design is 

encouraged, which can work with the features of 

the host building and offer a sense of cohesiveness 

without being overly constraining. 

Shopping areas should have a level of vibrancy and 

individuality, set within a structure that both works 

with the building while allowing innovation. 

A guidance note should help to shape new shopfronts 

and encourage the application of better design 

solutions that will respect the character of the area 

and maximise the potential of shops within the Retail 

Centre. 

Any internal shutters to be 'see through' so that 

internal lighting and displays are visible from the 

exterior outside of trading hours. External security 

shutters will not be permitted as they reduce the 

attractiveness and perception of safety after dark. 
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Reduce the impact of vacant shops 

Efforts should be made to lessen the impact of vacant 

shops while simultaneously making them more 

attractive and hastening them being brought back 

into use. 

For boarded up premises, a coordinated initiative to 

recast them in a positive light through new artwork, 

linked to the community, can provide a greater sense 

of ownership. Temporarily empty properties could 

be employed as temporary 'pop-up' shops to offer a 

continuity of use and to encourage footfall, activity 

and surveillance. 

An improved pedestrian environment 

The public realm throughout the Retail Centre should 

reflect the importance of the shopping area to the 

wider community and the extensive catchment. 

It should also be designed in a way that allows for 

spill out and events, encouraging 'dwell' and lingering 

within it, reducing the impact and prominence of 

vehicles and drawing the balance towards pedestrians 

and how they might be encouraged to use the space. 

The introduction of tree planting, together with a 

more generous public realm that accommodates 

greater movement and allows for sitting out and 

socialising will make for a more attractive and 

convivial environment. 

A-boards are discouraged as they present a

impediment to ease of mobilty.

Retail Arcade 

Any future development of the retail arcade would 
be expected to adhere to the guidelines opposite, 
retaining active frontage at ground floor, a 
potential mix of uses above, but a scale and 
massing of development sensitive to the 
established streetscape not exceeding 3 stories in 
height.
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